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Praise for Claudio Mochi’s Beyond the Clouds

“What an amazing way to learn about and explore the world of good practice in crisis intervention! This immersive, enchanting book sucked me in to Claudio Mochi’s professional (and many times personal) world—his thoughts, experiences, feelings, reactions, knowledge, and wisdom. With Mochi’s poetic writing, engaging metaphors, intriguing quotes, descriptions of real-life crisis situations, and a practical process/intervention model, this book will stimulate your brain, evoke your emotions, and inspire your actions.”

Terry Kottman, Ph.D., RPT-S, LMHC, NCC

Founder and Director League of Extraordinary Adlerian Play Therapists

“Midway through Claudio Mochi's enthralling text, he quotes Korzybski who said ‘The map is not the territory.’ Though perhaps not the actual territory, I cannot imagine a better map than Beyond the Clouds. As thrilling as an adventure novel, as informative as the thickest textbook, and as personal and moving as the most intimate memoir, Mochi gives us a map and invites us on the journey to understand at the deepest level what it is to intervene in crisis situations with intention, care, and humility. Read it twice! I did.”

Jeff Ashby, PhD, ABPP, RPT-S

Professor, Counseling Psychology

Director, Play Therapy Training Institute

Co-Director, Center for the Study of Stress, Trauma, and Resilience, Georgia State University

“Mochi is a master storyteller who beautifully blends science and theory with his vast experience as he takes us on his personal journey working in crises intervention. In this highly accessible volume, enhanced by his use of metaphor and story, Mochi outlines core dimensions of best practices in crises intervention. A must read—I could not put it down!”

—Sue C. Bratton, PhD, LPC-S, RPT-S, Professor Emerita and Director Emerita, Center for Play Therapy, University of North Texas.

“Beyond the Clouds is a beautiful gift, an inspiration, and a call to action. The premise of pausing long enough to process the reciprocity between those of us who want to be of service and those who are recipients, is profound. Claudio is purposeful in his work and he shares what he has learned with great generosity and humility. It transported me and I highly recommend!”

—Eliana Gil, Ph.D., Gil Institute for Trauma Recovery & Education. Fairfax, Virginia.
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Introduction

This book aims to explore the constituent elements of good practice in crisis intervention. It is developed through a metaphorical journey across the clouds, toward a clear sky for descending to the destination.

The approach used is an introspective investigation in which the “clouds” represent the implicit experiences of the author; the “clear sky” is the moment for reflection and understanding, where implicit knowledge becomes explicit; and the descent is the moment when enriched experience and new knowledge are integrated in our autobiographical story and can be “translated into practice.”

This research parallels the right-left-right progression described in the last chapter and emphasizes the fundamental role of three elements: the safe space and the use of symbols that allow individuals contact with implicit experiences, writing as a tool to focus and analyze relevant past experiences, and the metaphor as a means to reintegrate the experience.

Crises are complex, often chaotic, and occur within rapidly changing contexts. Being an “added value” requires the professional in the field to balance the need to rely on clear conceptual maps and the ability to be flexible. In this challenging work of adaptation, an essential reference is provided by the core dimensions of good practice: respect, effectiveness and safety, which offer a solid starting point to build the intervention.

Adapting the maps to the territory and translating knowledge and experience into practice are not automatic processes; they are instead the result of an intentional and well-cultivated exercise. Consequently, good practice for professionals does not require just the comprehension of the different dimensions, but needs to be rooted in preparation that includes regular introspective research and self-care.
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	Take Off





Last journal entry of the day (22.01 GMT-5): my name is Claudio, I am a psychologist specializing in disaster mental health interventions. During the twenty-plus hours of air travel today I learned a lot and, more than ever, I feel being the author of my own story. In eleven hours, I will start training my colleagues in dealing with the psychological impact of the earthquake that hit the island and together we will build a crisis intervention. 

Everything is ready and I do not feel like sleeping now. On the journey to this massive disaster, I realized something very important: I have been working in crises all over the world, but have done insufficient work on my own internal travel. Even though it is late and tomorrow will be a long and intense day, I want to write down every detail of this experience “beyond the clouds” and learn from it. I cannot procrastinate, not after today. Moreover it won’t be difficult, it’s all still very vivid and present in my mind. In fact, it will help me sleep better. I’ll just have to go through my thoughts from the moment I sat in the airplane and add what I haven’t already jotted down in my journal.

Maybe one day I will also share this writing. I think it might be interesting for colleagues working in similar contexts and those “explorers” and “would-be explorers” who do not give up their search, even in “poor visibility conditions.”

Twenty-plus hours before…

I made it. No crazy rush with full bags, extra layers of clothing nor sweat-soaked t-shirts. Nothing to feel ashamed of so far. We will see some spots might appear on my clothes after I have eaten. My bag is overfilled as usual, and it does not allow me much space for the legs. I probably won’t need everything I’d packed, but you never know. Good to sit near the window, on the wings “of course,” but still, I can see outside. I certainly won’t miss the feeling of being in the way between a person and his toileting needs. The guy next to me looks calm. For once, I am also relaxed and hope nobody from the row behind me will play with my seat for the next twelve hours.

The airplane is moving and I cannot help to think, what has happened where I am headed and what I am going to find there. Even though I have been in similar circumstances before, sometimes it is difficult to realize that behind those dramatic images on the TV are real stories of pain, loss and despair. I must prepare myself before arriving, but I do not like watching news reports. What happened is so deep, powerful and inconceivable. Yes, I guess “inconceivable” is the right term. Cognitively, I do not think we can really grasp what actually happens when everything we longed for, loved and built disappears, when the whole life we were attached to is destroyed in a few moments. How can we make our minds fathom this?

I received a document from our local partner; it is brief but full of information. Let me see, they are not sure about the number of casualties. Anyway, does it really matter how extended the destruction is? In most cases the people I am going to meet have lost almost everything. If you are hit by a tragedy, does it truly matter for you that other thousands of people had a “similar” tragedy?
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