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Preface

	 

	The world of technology is ever-evolving, with new innovations and methodologies constantly reshaping the landscape. Among the critical skills in this dynamic field is the ability to conduct thorough system analysis and design. This discipline forms the backbone of successful software development, ensuring that systems are efficient, effective, and scalable. Whether you are a fresher stepping into the professional realm or an experienced individual looking to refine your expertise, mastering system analysis and design is indispensable.

	This book, "System Analysis and Design Interview Guide," is meticulously crafted to serve as a comprehensive resource for those preparing to face interviews in this domain. The primary aim is to bridge the gap between theoretical knowledge and practical application, equipping you with the tools and confidence needed to excel in your interviews.

	Why This Book?

	Interviews can be daunting, especially in a field as nuanced as system analysis and design. The questions posed often test not only your knowledge but also your problem-solving abilities, critical thinking, and adaptability. This book addresses these challenges by providing:

	1. Structured Content: Covers fundamental concepts, methodologies, tools, and real-world applications, ensuring a seamless learning experience.

	2. Comprehensive Coverage: Includes detailed discussions on requirement analysis, system modelling, design patterns, UML diagrams, and more.

	3. Practical Insights: Real-world scenarios and case studies enhance your ability to tackle interview questions framed around real-life problems.

	4. Interview Questions and Answers: A compilation of common interview questions with detailed answers, categorized by difficulty level.

	Who Should Use This Book?

	This book is designed for a diverse audience, including:

	- Fresh Graduates: If you are a recent graduate or a final-year student aspiring to enter the field of system analysis and design, this guide will help you build a strong foundation and prepare for your first job interview.

	- Experienced Professionals: For those who are already working in the industry but wish to switch roles or advance their careers, this book offers advanced topics and complex scenarios to enhance your expertise.

	- Self-Learners: Individuals who are passionate about learning and wish to gain knowledge independently will find this book an invaluable resource.

	Final Thoughts

	In the competitive world of technology, standing out requires more than just theoretical knowledge. It demands the ability to apply that knowledge effectively and demonstrate your problem-solving skills. "System Analysis and Design Interview Guide" is your trusted companion in this journey, offering the insights and preparation needed to succeed.

	We wish you all the best in your career endeavours and hope this book helps you achieve your professional goals. Happy learning and successful interviewing!
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Chapter 1: Introduction to System Analysis and Design

	 

	1.1 Understanding Systems

	 

	1.1.1 Question: What is a system in the context of system analysis and design?

	Answer: A system is a set of interrelated components working together to achieve a common goal by processing inputs into outputs in a systematic manner.

	 

	1.1.2 Question: What are the key components of a system?

	Answer: The key components of a system include inputs, processes, outputs, feedback mechanisms, and the environment in which the system operates.

	 

	1.1.3 Question: Can you explain the difference between an open system and a closed system?

	Answer: An open system interacts with its environment and adapts to changes, while a closed system is isolated from its environment and does not adapt to external changes.

	 

	1.1.4 Question: What is system analysis?

	Answer: System analysis is the process of studying and understanding the existing system to identify its components and their relationships, and to define the requirements for a new or improved system.

	 

	1.1.5 Question: Why is system design important?

	Answer: System design is crucial because it translates the requirements identified during system analysis into a blueprint for constructing the new system, ensuring it meets user needs and operates efficiently.

	 

	1.1.6 Question: What are the main objectives of system analysis?

	Answer: The main objectives of system analysis are to understand the current system, identify problems and opportunities, gather requirements, and propose feasible solutions.

	 

	1.1.7 Question: What is the role of a systems analyst?

	Answer: A systems analyst is responsible for researching, planning, coordinating, and recommending software and system choices to meet an organization’s business requirements.

	 

	1.1.8 Question: What is feasibility study in system analysis?

	Answer: A feasibility study evaluates the practicality and potential success of a proposed system, considering factors like technical, economic, legal, operational, and schedule feasibility.

	 

	1.1.9 Question: What are the types of feasibility studies?

	Answer: The types include technical feasibility, economic feasibility, legal feasibility, operational feasibility, and schedule feasibility.

	 

	1.1.10 Question: What is the significance of requirement gathering?

	Answer: Requirement gathering is essential as it captures the needs and expectations of users and stakeholders, ensuring that the system developed aligns with their requirements.

	 

	1.1.11 Question: What are functional requirements?

	Answer: Functional requirements specify what the system should do, describing its functionality and features, such as tasks, data handling, and processing.

	 

	1.1.12 Question: What are non-functional requirements?

	Answer: Non-functional requirements define the system's operational characteristics, including performance, usability, reliability, and security.

	 

	1.1.13 Question: What is a use case in system design?

	Answer: A use case is a description of a system’s behaviour as it responds to a request from a stakeholder or external system, illustrating functional requirements.

	 

	1.1.14 Question: What is a data flow diagram (DFD)?

	Answer: A DFD is a graphical representation of data movement within a system, showing how data enters, is processed, and exits the system.

	 

	1.1.15 Question: What are the levels of DFD?

	Answer: Levels of DFD include context diagrams (Level 0), which show the system boundaries, and detailed DFDs (Levels 1, 2, etc.), which break down processes further.

	 

	1.1.16 Question: What is system modelling?

	Answer: System modelling involves creating abstract models of a system, using diagrams and other tools, to visualize and understand its structure and behaviour.

	 

	1.1.17 Question: What is object-oriented design (OOD)?

	Answer: OOD is a method of design encompassing the concepts of objects and classes, promoting reuse and modularity by modelling systems based on real-world entities.

	 

	1.1.18 Question: What is a class diagram in UML?

	Answer: A class diagram is a type of UML diagram that shows the static structure of a system, illustrating classes, their attributes, operations, and relationships.

	 

	1.1.19 Question: What is a sequence diagram in UML?

	Answer: A sequence diagram is a UML diagram that shows how objects interact in a particular scenario of a use case, detailing the sequence of messages exchanged.

	 

	1.1.20 Question: What is the importance of design patterns?

	Answer: Design patterns provide reusable solutions to common design problems, improving system maintainability, scalability, and reducing development time.

	 

	1.1.21 Question: What is a software architecture?

	Answer: Software architecture is the high-level structure of a software system, defining its components, their relationships, and the principles guiding its design and evolution.

	 

	1.1.22 Question: What is the role of testing in system development?

	Answer: Testing ensures that the system meets its requirements and functions correctly, identifying defects and verifying that the system performs as intended.

	 

	1.1.23 Question: What are the different types of testing?

	Answer: Types of testing include unit testing, integration testing, system testing, acceptance testing, performance testing, and usability testing.

	 

	1.1.24 Question: What is system implementation?

	Answer: System implementation is the process of deploying the designed system into the production environment, including coding, testing, installation, and training.

	 

	1.1.25 Question: What is system maintenance?

	Answer: System maintenance involves making updates and improvements to the system after deployment, including fixing bugs, enhancing functionality, and adapting to changes.

	 

	1.1.26 Question: What is change management in system development?

	Answer: Change management is the process of managing changes to a system in a controlled manner, ensuring they are implemented efficiently and with minimal disruption.

	 

	1.1.27 Question: What is the Agile methodology?

	Answer: Agile is an iterative and incremental approach to software development that emphasizes flexibility, collaboration, and customer feedback.

	 

	1.1.28 Question: What is the Waterfall model?

	Answer: The Waterfall model is a linear and sequential approach to software development, where each phase must be completed before the next begins.

	 

	1.1.29 Question: What is a Gantt chart?

	Answer: A Gantt chart is a visual project management tool that illustrates the project schedule, showing tasks, durations, and dependencies.

	 

	1.1.30 Question: What is a critical path in project management?

	Answer: The critical path is the longest sequence of tasks in a project plan, determining the shortest time to complete the project.

	 

	1.2 The System Development Lifecycle

	 

	1.2.1 Question: What is the System Development Lifecycle (SDLC)?

	Answer: The SDLC is a structured approach used for developing information systems through various phases, including planning, analysis, design, implementation, and maintenance.

	 

	1.2.2 Question: What are the primary phases of the SDLC?

	Answer: The primary phases are planning, analysis, design, implementation, testing, deployment, and maintenance.

	 

	1.2.3 Question: What is the purpose of the planning phase in SDLC?

	Answer: The planning phase involves defining project goals, scope, constraints, resources, and timelines to ensure a clear and structured approach.

	 

	1.2.4 Question: What activities are conducted during the analysis phase?

	Answer: During the analysis phase, requirements are gathered, documented, and analysed to understand what the system needs to accomplish.

	 

	1.2.5 Question: How does the design phase differ from the analysis phase?

	Answer: The design phase translates the requirements identified in the analysis phase into detailed specifications for building the system, including architecture, components, and interfaces.

	 

	1.2.6 Question: What is system implementation?

	Answer: System implementation involves coding, integrating, and deploying the system based on the design specifications.

	 

	1.2.7 Question: What is the role of testing in the SDLC?

	Answer: Testing ensures the system functions correctly, meets requirements, and is free of defects through various levels such as unit, integration, system, and acceptance testing.

	 

	1.2.8 Question: What happens during the deployment phase?

	Answer: The deployment phase involves installing the system in the production environment and making it available for use by end-users.

	 

	1.2.9 Question: Why is the maintenance phase important in SDLC?

	Answer: The maintenance phase addresses any issues that arise post-deployment, including bug fixes, updates, and enhancements to ensure the system continues to meet user needs.

	 

	1.2.10 Question: What is the Waterfall model?

	Answer: The Waterfall model is a linear and sequential SDLC approach where each phase must be completed before moving on to the next, with no overlap.

	 

	1.2.11 Question: How does the Agile methodology differ from the Waterfall model?

	Answer: Agile is an iterative and incremental approach that promotes flexibility, customer collaboration, and continuous delivery, unlike the rigid, sequential Waterfall model.

	 

	1.2.12 Question: What is a feasibility study in the SDLC?

	Answer: A feasibility study evaluates the practicality and potential success of a proposed project, considering technical, economic, legal, operational, and schedule aspects.

	 

	1.2.13 Question: What is the role of a project manager in the SDLC?

	Answer: A project manager oversees the project, ensuring it stays on track, within scope, budget, and meets the defined objectives and timelines.

	 

	1.2.14 Question: What is a prototype in system development?

	Answer: A prototype is an early, simplified version of a system used to visualize and test design ideas, gather feedback, and refine requirements.

	 

	1.2.15 Question: What is the V-Model in SDLC?

	Answer: The V-Model is an extension of the Waterfall model that emphasizes verification and validation, with corresponding testing activities for each development phase.

	 

	1.2.16 Question: What is the Spiral model?

	Answer: The Spiral model combines iterative development with systematic aspects of the Waterfall model, focusing on risk assessment and iterative refinement through repeated cycles.

	 

	1.2.17 Question: How is risk management integrated into the SDLC?

	Answer: Risk management involves identifying, analysing, and mitigating risks throughout the SDLC to minimize potential issues and ensure project success.

	 

	1.2.18 Question: What is a use case in system design?

	Answer: A use case describes how users interact with a system to achieve a specific goal, detailing the functional requirements from the user’s perspective.

	 

	1.2.19 Question: What is the significance of requirement documentation?

	Answer: Requirement documentation captures user needs and expectations clearly, serving as a reference throughout the SDLC to ensure the system meets its intended purpose.

	 

	1.2.20 Question: What are non-functional requirements?

	Answer: Non-functional requirements define system attributes such as performance, security, usability, and reliability, influencing the overall user experience.

	 

	1.2.21 Question: What is change management in system development?

	Answer: Change management controls and manages changes to the system during development, ensuring they are implemented smoothly without disrupting project progress.

	 

	1.2.22 Question: What is the role of user training in system deployment?

	Answer: User training ensures that end-users understand how to use the system effectively, facilitating a smooth transition and maximizing the system's benefits.

	 

	1.2.23 Question: What is version control in software development?

	Answer: Version control tracks and manages changes to software code, enabling collaboration among developers and maintaining the integrity of the project.

	 

	1.2.24 Question: What is a Gantt chart used for in project management?

	Answer: A Gantt chart visually represents the project schedule, showing tasks, durations, and dependencies to aid in planning and tracking progress.

	 

	1.2.25 Question: How does integration testing differ from unit testing?

	Answer: Integration testing verifies the interactions between system components, while unit testing focuses on individual components or units of the system.

	 

	1.2.26 Question: What is user acceptance testing (UAT)?

	Answer: UAT involves end-users testing the system in a real-world environment to ensure it meets their needs and performs as expected before final deployment.

	 

	1.2.27 Question: What is the importance of scalability in system design?

	Answer: Scalability ensures that the system can handle increased load or demand without compromising performance, supporting future growth and changes.

	 

	1.2.28 Question: What is a context diagram?

	Answer: A context diagram is a high-level DFD showing the system boundaries, external entities interacting with the system, and data flows between them.

	 

	1.2.29 Question: What is an entity-relationship diagram (ERD)?

	Answer: An ERD is a graphical representation of entities and their relationships in a database, used for data modelling.

	 

	1.2.30 Question: What is system integration?

	Answer: System integration involves combining different subsystems or components into a single, unified system, ensuring they work together seamlessly.

	 

	1.2.31 Question: What is the purpose of system documentation?

	Answer: System documentation provides detailed information about the system’s design, functionality, and usage, supporting development, maintenance, and user training.

	 

	1.2.32 Question: What is a sequence diagram in UML?

	Answer: A sequence diagram is a UML diagram that shows how objects interact in a particular scenario of a use case, detailing the sequence of messages exchanged.

	 

	1.2.33 Question: What is a flowchart?

	Answer: A flowchart is a diagram that represents the flow of a process or system using symbols and arrows, illustrating steps and decision points.

	 

	1.2.34 Question: What is the importance of system architecture?

	Answer: System architecture defines the high-level structure of a system, outlining components, their relationships, and guiding principles for its design and evolution.

	 

	1.2.35 Question: What is the role of feedback in the SDLC?

	Answer: Feedback helps identify issues, improve system functionality, and ensure continuous improvement throughout the SDLC.

	 

	1.2.36 Question: What are design patterns in software development?

	Answer: Design patterns are reusable solutions to common design problems, improving system maintainability and reducing development time.

	 

	1.3 Roles and Responsibilities in System Development

	 

	1.3.1 Question: What is the role of a systems analyst?

	Answer: A systems analyst is responsible for researching, planning, coordinating, and recommending software and system choices to meet an organization’s business requirements.

	 

	1.3.2 Question: What are the primary responsibilities of a systems analyst?

	Answer: Responsibilities include gathering and analysinguser requirements, creating system specifications, designing system models, and coordinating with development teams.

	 

	1.3.3 Question: How does a systems analyst contribute to project success?

	Answer: By ensuring clear communication between stakeholders and the development team, a systems analyst helps ensure that the final system meets user needs and business goals.

	 

	1.3.4 Question: What is the role of a project manager in system development?

	Answer: A project manager oversees the planning, execution, and completion of a project, ensuring it meets deadlines, stays within budget, and achieves its objectives.

	 

	1.3.5 Question: What are the key responsibilities of a project manager?

	Answer: Key responsibilities include project planning, resource allocation, risk management, and coordinating tasks across the project team.

	 

	1.3.6 Question: What is the role of a software developer in system development?

	Answer: A software developer is responsible for writing code, developing applications, and implementing system designs according to the specifications provided by the systems analyst.

	 

	1.3.7 Question: What are the primary tasks of a software developer?

	Answer: Primary tasks include coding, debugging, testing, and documenting software applications, as well as collaborating with other developers and stakeholders.

	 

	1.3.8 Question: What is the role of a quality assurance (QA) analyst in system development?

	Answer: A QA analyst ensures that the software meets quality standards by planning and executing tests, identifying defects, and verifying fixes.

	 

	1.3.9 Question: What are the key responsibilities of a QA analyst?

	Answer: Key responsibilities include creating test plans, writing test cases, executing tests, and reporting defects to the development team.

	 

	1.3.10 Question: What is the role of a database administrator (DBA)?

	Answer: A DBA is responsible for managing and maintaining an organization’s databases, ensuring data integrity, performance, and security.

	 

	1.3.11 Question: What are the primary responsibilities of a database administrator?

	Answer: Responsibilities include database design, implementation, backup and recovery, performance tuning, and ensuring data security.

	 

	1.3.12 Question: What is the role of a business analyst in system development?

	Answer: A business analyst identifies business needs and translates them into technical requirements, bridging the gap between stakeholders and the development team.

	 

	1.3.13 Question: What are the key tasks of a business analyst?

	Answer: Key tasks include conducting stakeholder interviews, analysingbusiness processes, defining requirements, and creating functional specifications.

	 

	1.3.14 Question: What is the role of a user experience (UX) designer in system development?

	Answer: A UX designer focuses on creating user-friendly interfaces that enhance user satisfaction and usability.

	 

	1.3.15 Question: What are the primary responsibilities of a UX designer?

	Answer: Responsibilities include conducting user research, creating wireframes and prototypes, and collaborating with developers to implement design solutions.

	 

	1.3.16 Question: What is the role of a system architect?

	Answer: A system architect designs the overall structure of the system, ensuring it meets technical and business requirements.

	 

	1.3.17 Question: What are the key responsibilities of a system architect?

	Answer: Responsibilities include creating architectural blueprints, selecting technology stacks, and ensuring scalability and maintainability of the system.

	 

	1.3.18 Question: What is the role of a network administrator in system development?

	Answer: A network administrator manages an organization’s network infrastructure, ensuring reliable and secure connectivity.

	 

	1.3.19 Question: What are the primary tasks of a network administrator?

	Answer: Primary tasks include configuring network hardware, monitoring network performance, and troubleshooting connectivity issues.

	 

	1.3.20 Question: What is the role of a security analyst in system development?

	Answer: A security analyst protects the system from cyber threats by implementing security measures and monitoring for potential breaches.

	 

	1.3.21 Question: What are the key responsibilities of a security analyst?

	Answer: Responsibilities include conducting security assessments, developing security policies, and responding to security incidents.

	 

	1.3.22 Question: What is the role of a change manager in system development?

	Answer: A change manager oversees the process of managing changes to the system, ensuring they are implemented smoothly and with minimal disruption.

	 

	1.3.23 Question: What are the primary tasks of a change manager?

	Answer: Primary tasks include evaluating change requests, coordinating change implementation, and communicating changes to stakeholders.

	 

	1.3.24 Question: What is the role of a product owner in Agile development?

	Answer: A product owner defines the product vision, prioritizes features, and ensures the development team delivers value to the business.

	 

	1.3.25 Question: What are the key responsibilities of a product owner?

	Answer: Responsibilities include creating and managing the product backlog, defining user stories, and collaborating with the development team.

	 

	1.3.26 Question: What is the role of a Scrum Master in Agile development?

	Answer: A Scrum Master facilitates Agile practices, ensures the team follows Scrum processes, and removes impediments to progress.

	 

	1.3.27 Question: What are the primary tasks of a Scrum Master?

	Answer: Primary tasks include organizing Scrum meetings, coaching the team on Agile practices, and addressing obstacles.

	 

	1.3.28 Question: What is the role of an IT support specialist?

	Answer: An IT support specialist provides technical assistance to users, troubleshooting hardware and software issues.

	 

	1.3.29 Question: What are the key responsibilities of an IT support specialist?

	Answer: Responsibilities include resolving user problems, maintaining IT systems, and providing training on new technologies.

	 

	1.3.30 Question: What is the role of a technical writer in system development?

	Answer: A technical writer creates documentation that explains how to use and maintain the system, ensuring clear and concise communication.

	 

	1.3.31 Question: What are the primary tasks of a technical writer?

	Answer: Primary tasks include writing user manuals, creating help guides, and producing technical specifications.

	 

	1.3.32 Question: What is the role of a DevOps engineer?

	Answer: A DevOps engineer bridges development and operations, automating and streamlining processes to improve system reliability and performance.

	 

	1.3.33 Question: What are the key responsibilities of a DevOps engineer?

	Answer: Responsibilities include automating deployments, monitoring system performance, and collaborating with development and operations teams.

	 

	1.3.34 Question: What is the role of a configuration manager in system development?

	Answer: A configuration manager ensures that system configurations are maintained consistently and accurately throughout the development lifecycle.

	 

	1.3.35 Question: What are the primary tasks of a configuration manager?

	Answer: Primary tasks include managing configuration items, maintaining version control, and documenting configuration changes.

	 

	1.3.36 Question: What is the role of a performance analyst in system development?

	Answer: A performance analyst evaluates system performance, identifying bottlenecks and recommending improvements.

	 

	1.3.37 Question: What are the key responsibilities of a performance analyst?

	Answer: Responsibilities include conducting performance tests, analysingresults, and optimizing system performance.

	 

	1.3.38 Question: What is the role of a data analyst in system development?

	Answer: A data analyst interprets data to provide insights and support decision-making processes within the system development project.

	 

	1.3.39 Question: What are the primary tasks of a data analyst?

	Answer: Primary tasks include data collection, analysis, reporting, and visualizing data to inform stakeholders.

	 

	1.3.40 Question: What is the role of an end-user in system development?

	Answer: End-users are the individuals who use the final system, providing feedback and identifying areas for improvement.

	 

	1.4 Trends and Challenges in System Analysis and Design

	 

	1.4.1 Question: What are some current trends in system analysis and design?

	Answer: Current trends include the adoption of Agile and DevOps methodologies, increased use of automation tools, emphasis on user experience design, and the integration of artificial intelligence and machine learning.

	 

	1.4.2 Question: How is Agile methodology influencing system analysis and design?

	Answer: Agile promotes iterative development, collaboration, and flexibility, allowing for rapid adaptation to changing requirements and continuous delivery of valuable software.

	 

	1.4.3 Question: What is the impact of DevOps on system development?

	Answer: DevOps bridges the gap between development and operations, fostering a culture of collaboration and continuous integration/delivery, leading to faster and more reliable software releases.

	 

	1.4.4 Question: How are automation tools changing system analysis and design?

	Answer: Automation tools streamline tasks such as testing, deployment, and monitoring, reducing manual effort, improving accuracy, and accelerating the development process.

	 

	1.4.5 Question: What is the role of user experience (UX) in system design?

	Answer: UX focuses on creating systems that are intuitive, accessible, and satisfying to use, enhancing user satisfaction and overall system effectiveness.

	 

	1.4.6 Question: How is AI being integrated into system analysis and design?

	Answer: AI is used to automate analysis, optimize design processes, predict system behaviour, and enhance decision-making through advanced data analytics and machine learning algorithms.

	 

	1.4.7 Question: What are some challenges in adopting new technologies in system design?

	Answer: Challenges include managing the complexity of integration, ensuring data security, maintaining scalability, and addressing skill gaps in the workforce.

	 

	1.4.8 Question: How does cloud computing affect system design?

	Answer: Cloud computing offers scalable resources, reduces infrastructure costs, and supports flexible, distributed system architectures, but requires careful planning for security and compliance.

	 

	1.4.9 Question: What is the importance of cybersecurity in system analysis and design?

	Answer: Ensuring robust cybersecurity measures is critical to protect systems from breaches, data loss, and other security threats, safeguarding sensitive information and maintaining user trust.

	 

	1.4.10 Question: How do microservices architecture impact system design?

	Answer: Microservices architecture allows for building scalable, modular systems where each service can be developed, deployed, and scaled independently, improving flexibility and resilience.

	 

	1.4.11 Question: What are the benefits of using big data in system analysis?

	Answer: Big data enables the analysis of vast amounts of data for insights, improving decision-making, enhancing system performance, and enabling predictive analytics.

	 

	1.4.12 Question: How do regulatory requirements influence system design?

	Answer: Regulatory requirements ensure compliance with laws and standards, affecting system design through data protection, security measures, and ensuring ethical usage of information.

	 

	1.4.13 Question: What are the challenges of maintaining legacy systems?

	Answer: Challenges include integrating with modern technologies, high maintenance costs, limited flexibility, and the scarcity of expertise in outdated technologies.

	 

	1.4.14 Question: How is the Internet of Things (IoT) influencing system design?

	Answer: IoT requires designing systems that can handle large-scale data from connected devices, ensure real-time processing, and maintain robust security and privacy measures.

	 

	1.4.15 Question: What is the impact of digital transformation on system analysis and design?

	Answer: Digital transformation drives the need for innovative system designs that leverage new technologies, improve user experiences, and support business agility and competitiveness.

	 

	1.4.16 Question: How do data privacy concerns affect system design?

	Answer: Data privacy concerns necessitate incorporating robust data protection measures, ensuring compliance with privacy regulations, and designing systems that respect user data rights.

	 

	1.4.17 Question: What are the challenges of designing for mobile platforms?

	Answer: Challenges include ensuring responsive design, optimizing performance, managing diverse device specifications, and maintaining security across different mobile operating systems.

	 

	1.4.18 Question: How does globalization impact system design?

	Answer: Globalization requires designing systems that support multiple languages, cultural contexts, legal requirements, and time zones, ensuring accessibility and usability worldwide.

	 

	1.4.19 Question: What is the significance of sustainable system design?
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