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			Introduction

			Most of us don’t willingly go to the hospital. Generally, we go to the hospital if we are dealing with some sort of extremely painful or unpleasant experience in life. Thus, for most, a trip to the hospital is not considered a fun experience. Having a baby might be considered the one exception. For most families, this is a wonderful experience filled with excitement as the family comes together to celebrate new life and renewed hope for the future. Yet, all the while, the mother might be in great pain. The rush to the hospital with a woman in labor is often a very tangible reminder that a great many things can go wrong in this process. There is always a mix of excitement and fear until the baby is delivered and we hear the first cry. 

			Typically, a patient is dropped off at the hospital entrance, where staff will offer a wheelchair or other assistance. Hospitals build entrances specifically to insure there is plenty of space for several vehicles at a time to pull up, unload, and leave. That is, of course, the purpose: pull up, unload, and leave. A car parked at the entrance for any period of time prevents someone else from getting where they need to go. 

			You will often see uniformed security guards at hospitals patrolling the entrances to make sure people don’t park at the entrance for any length of time. Some people will park at the entrance to go into the pharmacy rather than park in the parking lot. Some will park at the entry and wait for a patient for an hour rather than find a proper space in the parking lot. The standard approach for security officers confronting someone parked at a hospital entrance usually goes something like this:

			Security - 	“Hi, how are you doing today?”

			Driver - 	“Fine, why?”

			Security - 	“Are you waiting for someone today?”

			Driver - 	“Yes.” 

			At this point, there is usually a moment of silence as the security officer waits for the driver to continue with some explanation of who he is waiting for. The officer assumes that the driver must understand he is asking this question for a reason. Meanwhile, the driver often seems to assume that whatever he is waiting for is none of the officer’s business. The conversation continues:

			Security -	“Can I ask who you are waiting for?”

			Driver - 	“My wife went into the pharmacy to pick up a prescription.”

			Security - 	“Oh, I hope she feels better soon.”

			Driver - 	“It’s not for her, it’s for me. She is fine.”

			Security - 	“Well, I hope you feel better soon, but you can’t park here. You will need to pull out and go around the block. When you see her, you can pull back up to the entrance. Sorry.”

			Driver - 	“What do you mean I can’t park here?!”

			Security - 	“Sir, there is a five minute limit at the entrance. You have already been here for ten minutes, and there are a lot of other vehicles waiting for a chance to pull up and drop off a sick person. We need to keep traffic flowing.”

			Driver - 	”She will be out in a minute!”

			Security - 	“Sir, that may be, but we need to be consistent with everyone. You will need to move along.”

			Driver - 	“Don’t you have something better to do than harass sick people?!” 

			This driver, who is unwilling to see the needs of others, will complain on his next trip to the hospital if he sees someone else sitting at the entrance. We would usually hear something like, “You were harassing me the last time I was here, and now I see someone else sitting out there. Why don’t you do your job?!” 

			Oftentimes these people are in pain. They may be facing a life-altering healthcare crisis. Many are fearful of what the next few hours of life may bring. Under such circumstances, it is difficult to focus on anything else in life. People often become very angry, rude, belligerent, and hostile in these situations. This is understandable given the circumstances many may be facing, but it is still very frustrating being on the receiving end of such hostility. Healthcare professionals all over the world learn to be sensitive to people’s pain and situations, but they must also develop a thick skin. If you want to work in healthcare for any period of time, you must possess an inherent compassion and love for others that can look past the hostility you often receive from the same people. This can be very difficult for even the most compassionate people to maintain when we consider the fact that many of these healthcare workers have our own stressful circumstances to deal with.

			After years of working with people from all walks of life in some of the worst circumstances many of them will ever face, the desire to serve has developed into a sincere desire to understand why people behave the way they do. The core of a genuine customer service mentality is the desire to understand what others are thinking and feeling so we can say and do the right things to help them through difficult circumstances. Again, this requires compassion and patience, now more so than ever. Why, you ask? Because things are changing in our nation. There are a great many reasons to be frustrated in America. Yet more and more, we seem to forget that we have a lot to be grateful for. 

			I understand what to expect when working with people under stress. At the same time, I can’t help but come to a very distinct conclusion: There are a lot of deeply unhappy people in America. Having said that, one can’t help but ask, “Why?” Thus begins our discussion.

			We spend our lives searching for an understanding of our life’s purpose. For most, this seems to become a search for true love, the belief that the path to finding happiness in life involves finding that special someone who loves you through thick and thin, no matter what. Unfortunately, I don’t think many of us find it—true love or purpose, that is. 

			Many of us have a desire to do more. Our day-to-day lives seem to consist of going to work, spending time with family, and having some fun with friends once in a while. The truth is that this amounts to a pretty good life. If you have a good job and a healthy, happy family, you have a lot to be thankful for. That’s more than a lot of people have. If you have the means and opportunity to enjoy time with good friends, you can be very thankful for that as well. No one should feel guilt for having a lot to be thankful for. The problem is that most of us seem to have the lingering feeling that there is still more to life.

			Everyone needs to work. If you want to have a roof over your head and food on your plate, you need to make money. If you really want to be truly successful in life, you need to find a career, not just a job. A career is a job you enjoy doing no matter which employer you work for. A career is work that gives you a sense of accomplishment beyond completion of the day’s required assignments. When you enjoy going to work each day, you can take pride in what you do and know you are accomplishing something that makes a difference in people’s lives. 

			Many Americans strive for this for years, believing they will someday find some peace or satisfaction in life once they have worked hard enough to become “successful.” Most of the time, these same people do, in fact, reach the point of having what we would consider a “successful” career, but it still isn’t enough to provide them with a sense of peace in life. The result? Their focus shifts from wanting to become successful to becoming wealthy. 

			When we can’t find satisfaction in accomplishing something, we try to find comfort in the things we have—“When I can buy whatever I want, I will be happy” or “I will find some peace of mind when I don’t have to worry about the bills anymore.” Do these statements sound familiar? Have you thought this before? The old saying “Money does not buy happiness” is true; many of the wealthiest people in the world are still just as miserable as the rest of us.

			Most of us can find an example of the truth in this statement within our own families. Even more so, we often see examples of this truth playing out on the five and ten o’clock news. Every evening we are given the latest details of the wealthy tycoons and entertainment moguls who were arrested, filed for divorce, or went into chemical dependency treatment. 

			For those of us in the low- to middle-class tax brackets living paycheck to paycheck, we look at these people and see wealth, glamour, and, according to our own beliefs about money, what should be happiness. However, when we look beyond their material possessions, we see that the people who should be happy seem to be just as lost as we are.

			Even if you don’t have a career yet, you still need a job. Work is an essential part of life. Even a criminal understands the fact that you don’t make money unless you work for it. The harder you work, the more money you make, right? Well, not always. Oftentimes, the most successful among us have realized that it is more important to work better rather than just working harder. Work is essential, but how do you find satisfaction in life if you don’t find it at work? Look for happiness after work, right? Some of us go home after work, and some of us go to the bar. 

			Without a doubt, it is fun to spend time with friends, dance, and have a couple of drinks. If this is your only glimpse of happiness in life, though, you will develop a constant need for this activity. Spending every evening at the bar or the club just leads to hangovers, addictions, and even greater loneliness. You will find yourself spending all of your hard-earned money on other people who disappear as soon as the money runs out or perhaps wake up naked in bed with a stranger with the sinking feeling of “Oh Lord, what did I do?” You never really experience happiness this way. Your problems never go away, and neither does the loneliness. 

			Entertainment does not fix the problems you face in life; it only allows you to avoid the problems for a few hours. After the booze and drugs wear off, reality hits. You will realize that the problems you sought to escape are still there. You’ll feel guilt, and this makes everything worse than it was before. So, where do we find happiness and peace if we can’t find this at work or at the bar? The answer is simple. We find peace, love, and happiness at home with our families. For many Americans, this is just a dream. 

			To live a healthy life, we need to find happiness and peace at home. Home is where we find the people who care about us. Home is not just a building; it is wherever we provide a safe place for our loved ones to lay their heads. If you don’t feel comfortable going home, you will naturally feel lost. If we have problems at home, oftentimes we are the ones who created them, and our children are the ones who usually suffer the most for our mistakes.

			Over the last several decades, the public school systems, along with a variety of special interest groups, have attempted a grand social experiment. They have attempted to replace the importance of family, of mom and dad, with the “It takes a village” principle of a community raising children. What they are really trying to say is that parents don’t really know what is best for their children, but certain educated “experts” do. These experts don’t pay for my child’s food. They’ve never watched my child’s face light up while opening a birthday present I picked out. They didn’t wipe the dirt out of a skinned knee and a tear from a cheek after my child fell off the monkey bars. I did.

			Children in modern America are raised in something of an assembly line, and this has done nothing more than give us higher rates of teen pregnancy, juvenile drug and alcohol use, juvenile crime, gang violence, and school shootings. The greatest atrocity in all of this is that the kids know exactly what is going on. Parents nowadays care more about their careers than they do about their children. As a result, the kids don’t really care about themselves either. 

			The question we are left with is this: What do we do now? How do parents find a balance between work and family? How do we make the most of what little time we have to truly make sure our daughters and sons know we love them? It’s important to recognize that you won’t accomplish much by just spending less time at work. The fact of the matter is that most parents don’t know how to be parents because they grew up in the same type of environment. Our children are looking for the same things we are: love, happiness, comfort, peace. We as adults have not found the love and peace we desire in life, and as such, we have no clue how to help our children find it either. 

			The simple truth is that you will never find love and peace in life by simply looking for love and peace. The only way to find what you are looking for is to search for an understanding of our higher purpose in life. You need to see the big picture by looking at your life as if looking down at it from above. Many of us discount the reality that all of our lives are interconnected, so rather than try to view our lives as having a more significant purpose than just work, family, and friends, we choose to accept defeat and ignore our desires for something more. Have you ever found yourself saying, “It’s not like I can change the world or anything, right?”?

			This book is written predominantly for men. Most of the men I know don’t have time to sit and read anything for any period of time. Most don’t have time to play with their kids as much as they would like. Most of the men I know won’t take time to sit and read a book until it is late at night after the kids are asleep, the chores are done, and so on, and at that point we are lucky if we can stay awake long enough to get past three or four pages. Dedicated, driven, hardworking men like things short and simple—just get to the point and let me get on with what I need to do. 

			Men are more logic oriented. We don’t generally base our decisions on feelings and emotions. Even so, as much as we try to stifle our feelings, even the toughest men will still feel and love and hurt and worry as much as women do. At the same time, we know what needs to be done and do it in spite of how we feel. Oftentimes, men will not react to feelings, but that does not mean in any way that we don’t have them. 

			Generally, people don’t like to be told what to do; I certainly don’t like it when I am told what to think or feel. The direction my life has taken may not be the same direction yours has. Your experiences will be different than mine, but we all search for answers to life’s questions. This book is not written with the intent to tell you what to think. Rather, the purpose is to ask you questions and provoke you to think for yourself—to get you to think about your life and your purpose from what may be a slightly different angle than how you were taught to think about life before.

			As you read, search deep inside yourself and face your fears. Freedom is not the result of having nothing to fear; freedom comes from facing your fears. How does any man or woman find true happiness? How do we find true love? The answers are very simple. However, the process can be very difficult for many. If you are willing to give up what you thought was important, you can find true love and happiness. And at the same time, you can change the world.

		

	
		
			The Questions We All Ask

			Every one of us has asked the questions “Why am I alive? What is the purpose of life?” At some point in life each of us has stood in front of a mirror and contemplated how it was possible to see our reflection, staring at ourselves with an almost surreal feeling like we were watching a movie in a theater. 

			Maybe you were in your kitchen. You went to open a cupboard to pull out a glass when suddenly, you realized all of the motions that needed to happen did so automatically just because you thought of the glass. How is this possible? There is almost a sense of discomfort that comes with not really being sure how all this works, a desire to understand how life and thought are even possible. All of us look for the answers to life’s great mysteries in many ways. Yet, at the same time, there is always a fear of finding the truth. 

			When we can’t find the answers or don’t like what we hear, we discount it and just spend our lives looking for whatever pleasures make us feel good in the moment. The pleasures of life distract us—for a period of time. Eventually, all of us face tragedies of some sort that bring us back to the search for understanding. If nothing else, we face old age, when the usual pleasures don’t bring pleasure anymore or we just can no longer participate. Any man or woman who has ever lost a limb will tell you how much we take the simple things for granted.

			Each of us has our own unique set of experiences in life, and the challenges we face shape our own unique set of questions. We tend to look for answers from the people who are most important to us. You may have loved ones, family, friends, or mentors who have given you their perspective on the mysteries of life. You may have a religious background, a belief in a higher power of some sort that establishes your understanding of life. Either way, you will still ask many of these same questions. Write down some of your own if you don’t see them in the list below.

			Where did I come from?

			Why do I feel empty inside?

			Why do I feel like I’m missing something?

			Why don’t I feel happy?

			Why don’t I feel peace?

			What will happen to me when I die?

			Is there a God?

			If there is, does He hear me?

			The answer any particular person may give to one of these questions is based purely on their perspective of life. Many believe the answers are subjective, based on whatever that particular person’s opinion is. At the same time, any person’s opinions on life and the purpose thereof is based on a belief in something that cannot be seen or touched: faith. 

			You could read a hundred biology textbooks to learn about how the human body works. Scientists around the world are finding new cures for cancer every day, yet they still don’t seem to know exactly what causes many types of cancer. If you look for information on what causes cancer, you will find that the list seems to include just about everything. Even things that we know are good, even essential, for our bodies in small amounts can be destructive in large amounts. For all our collective scientific knowledge around the world, scientists know how the brain sends messages yet we still don’t know how thoughts, memories, and emotions are actually possible. 

			The ultimate debate of how life originated is the intellectual battle between creationism and evolution. Evolution says that over millions of years, all life on Earth came to be because of millions of random events that just happened to occur in the right order. Basically, all life is just one huge accident. No matter how much of an atheist you may be, it is still very difficult for anyone to believe that all life on Earth as we know it is the result of one giant accident. That is why channels like The Discovery Channel and The Science Channel are so popular—all of us have an inherent desire to learn about the incredible world around us. 

			We also all possess a level of faith that shows itself in a variety of ways. Faith is the belief in something that we don’t have physical or logical proof of. We have faith that the driver next to us will follow the rules of the road as we do. Yet, accidents happen all the time because people fall asleep at the wheel, drive under the influence, or simply don’t pay attention. We have faith that our local grocery store will always have food, yet during the pandemic scares of recent years, many national security experts estimated that the nation would lose close to 40 percent of our truck drivers due to severe illness. That shift alone could result in many grocery stores running out of food. 

			When you love someone, you have faith that they love you as well. When we are young, we often think that faith comes from how we feel, a burst of emotion that makes us believe something is real. Young love is one powerful example. Consider the teenage boy who falls head over heels for the first young girl who seems to like him. He has faith that she feels the same way, yet as almost all of us have found at some point, this love is often a short-term thing or is one-sided. 

			She may like him, but not nearly as much as he likes her. Even though she didn’t intend to hurt him, his heart is then shattered, and his ability to have faith in the love of the next girl is diminished just a little. No one is perfect; even the people you love the most will hurt you at some point. Probably not intentionally, but it will happen. Any love given or received requires faith. If your faith cannot reach beyond the limitations of other people, with all their human faults and flaws, you will never experience real love. 

			Every religion on Earth, as its ultimate end or perfection, has this principle of faith, the ability to completely trust in something that is guiding your life, your day-to-day activities, the ultimate end or destiny. This is the understanding that something other than you is in control of your life. As I grow older, I realize more and more that much of life is beyond my direct control. 

			Some religions require you to have faith in a higher power, a God that directs and controls your life. You can’t tell whether God is real or not based on your physical senses; instead, you make a decision to believe in your heart and soul that you know He is real. This faith may be based on an experience in life you can’t explain, or it may be the result of a direction your life took without your influence or some type of miracle that impacted your life in such a way that you can only attribute it to a higher unseen power. Some say it is purely chance or luck. Their belief is that life is just a series of random, unplanned events. Those who attempt to believe this are often left with so many more questions than answers. They often spend a lifetime feeling lost.

			We are emotional beings. We need to give and receive love. In fact, we usually search for it all our lives. So many of us go through life making decisions based on how we feel rather than what we know is true. Again, love requires faith. The result is a common theme that runs through our present-day society. We desire to know the truth, but at the same time we can’t muster up the faith to believe it unless we have some physical, tangible proof. 

			We follow this same principle in other areas of our lives as well, one being religion. We know we need to have faith in something unseen in order to find peace and understanding of life’s greatest mysteries, but we aren’t able to truly believe unless we see some type of physical evidence to prove it is real. All of us experience things in life that prove God is real, but often we choose to discount them as something other than proof of God. We choose to believe things just happen. 

			It is just too inconvenient to have faith in God, because if He is real, then we think we have to follow someone else’s rules rather than our own. Once you accept the idea that God is real, you have a responsibility to act accordingly. You inherently know that you need to follow His “rules.” If you accept that God is real, you most certainly must accept that the devil is real as well. In the process, the devil tries to use this against you to make you feel guilty and ashamed every time you do something wrong. This creates discouragement. As a result, many people lose their faith in God because they do not understand His simple message of love and forgiveness. 

			Throughout the ages, men have screwed up what God was trying to do because our own selfish desires created a flawed interpretation of what He actually intended. The result of this inherently imperfect process is organized religion, a great many rules and requirements created by man’s skewed version of His simple message. These rules are required to provide structure and keep men from falling to their own devices, but I don’t believe God ever intended for us to make Him this complex. These rules prevent us from understanding the true meaning of God’s purpose and love for us. Despite the muddled nature of organized religion, there are also times that something so significant happens that we can’t help but believe. 

			When I was about twelve, I was playing with some friends outside their house. I felt a sting on the back of my leg and looked and saw a small bee. I brushed it off and tried to pick at the spot to pull out the stinger. After playing for a while, I noticed some bumps on my arms and started getting really hot. By the time we got to the hospital, I was having trouble breathing. I already had allergies to dust and went to a clinic every week for an injection, and now the doctors were telling me I was going to have to carry around a small first aid kit with a bee sting antidote. Basically, if I ever got a bee sting again, I was going to have to give myself an injection or die. 

			A few months later I was at a church. As I contemplated the torment of walking through life carrying a syringe in my pocket, I asked the pastor to pray for my allergies. Later, I returned to the allergy clinic for another round of painful allergy testing injections (for those of you who have had them, you know what I mean). When we got the tests back, everything was negative! Not just for bee stings, but for dust allergies as well. 
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